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The Administration For Community Living Office of Supportive and Caregiver Services is in the process of updating the 2022 National Strategy:
Over 350 federal agency actions to implement the strategy have been completed by a wide array of Departments that, in addition to Health & Human Services, include Labor, Education, and several independent agencies. This has been in concert with state agencies across the nation as well as non-profit agencies within Aging Network. 
The revision will build on the successes of the 2022 Strategy and address challenges that remain or have worsened.  These include challenges related to the direct care workforce which has been experiencing shortages which are growing more serious given the aging of the Baby Boom populations.  



NCSC Alignment with National Strategy Goals

National Caregiver Support Collaborative (NCSC): 
Identifies and disseminates caregiver support best practices related to each goal of the National Strategy through technical 

assistance (TA) to the aging network and the six NCSC grantees.
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NCSC  Outcomes: Key Highlights

Examples of the NCSC’s measurable progress advancing the goals of the National Strategy to Support Family Caregivers include:

GOAL 1
Awareness & Outreach

The NCSC builds the capacity 
of the aging network to reach 
more caregivers and increase 
awareness of services and 
supports.
• The NCSC listserv grew 71% in 

the past year to 2,466
subscribers, expanding the reach 
of caregiver support resources 
and strengthening organizations’ 
ability to connect with caregivers. 

• Learning collaborative participants 
from 11 states used the 
actionable Caregiver Assessment 
Checklist to strengthen their 
assessment practices, enhancing 
their ability to identify, reach, and 
engage caregivers.

GOAL 2
Partnership & Engagement

Organizations are committing 
to concrete actions that 
strengthen caregiver support.
• 74 organizations are participating 

across the four peer learning 
cohorts, illustrating broad, 
sustained engagement from 
across the aging network.

• Each peer learning participant 
commits to act on a caregiver 
support priority; the NCSC 
Technical Assistance is collecting 
pre- and post-series data to 
measure outcomes of 
participation and track their next 
steps.

GOALS 3–5
Services, Security & Evidence

The aging network is 
equipped with evidence-
based and evidence-informed 
practices to assess needs and 
connect caregivers to 
services.
• Customizable Caregiver 

Assessment includes 107 expert-
vetted questions informed by a 
50-state scan, which will help 
organizations understand 
caregiver needs and guide 
effective service planning.

• NCSC Financial & Workplace 
Security webinar reached 348
attendees and addressed live 
questions to support best practice 
implementation; 98% of survey 
respondents indicated they 
learned something they can apply 
to their work.

CAREGIVER NAVIGATION
Connecting across all goals

Caregiver navigation is 
strengthening coordinated 
support for caregivers across 
all National Strategy goals.
• NCSC Caregiver Navigation 

webinar drew 500+ attendees with 
97% of survey respondents 
indicating they learned something 
they can apply to their work.

• Targeted follow-up translated that 
engagement into new 1:1 
technical assistance 
engagements.
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